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Introduction

If your business needs an alerts system based on transactions performed or an event in SAP
Business One, then the Achieve Alert Management module is a comprehensive solution for you!
The Achieve Alert Management module has been designed to generate alerts based on User
Defined Events or on the Adding of or Updating of transactions. Alert can be sent via Email, SMS
and/or SAP Alert.

Achieve Alert management module include the following features:
e Setup and configuration

Alert Settings

Email, SMS, SAP Alert, Fax

Alert Log

Ignore alert on Holidays provision
Make Scheduler for an event alert

0O O O O O

e Alert and Process
o Setup of Alert

o Alert Log
o Import and Export Alert Utility
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Version

This manual is specific to Version 6.5 of the Achieve Alert Management Module, which is
distributed in conjunction with SAP Business One version 9.1 and above.

Purpose

The purpose of this user manual is to provide general information to the end users and
consultants, about how the Achieve Alert Management Module works. The Achieve Alert
Management Module is a user friendly product that generates alerts via Email, SMS and/or
SAP Alerts. This alert can be generated on any transaction performed in SAP.

Setup:
To configure Achieve Alert Management Module:

1. Open SAP B1.

2. Select Administration -> Add-Ons -> Add-On Manager from the SAP Business One
main menu to display the Add-On Manager screen.

3. Select Achieve One add-on from the Add-Ons list.

4. Click Start to start the Achieve One Add-On.

5.Click OK to close the Add-On Manager screen when the Disconnected changes
to Connected in the Status Column of the Add-On Manager screen.

Add-On Manager ]
Installed 2dd-Ons | Prending Add-Ons 1 Failed add-Ons for LigHtweighl Development |
Add-On ID Partmer Name Add-On Name Status Group Yersion
13 Achieve IT Solutions AchieveOne6525451113 Connected Automatic 20151113 x
4 | 4
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Achieve Alert Management configuration and Setup

There are two screens which we will use to configure the Alert Management process. These setup
screens are found in:

Administration > Achieve One setup > Achieve Alert Management

Main Menu M [m]
A1 91 Test No WMS USAa
manager
| Modues | DragaRete [ MyMenu | |
Achieve One Setup 2

[ achieve alert Management
[ Alert Settings
1 Alert Scheduler
B3 achieve /R Collection
Achieve AfR Factor
B3 Achieve Container Management
Achieve Credit Card Setup

Achieve Document Delivery

3 _Achieve EDI Control

Alert — Settings
This screen is used to define the system level settings, such as; SMTP details, SMS gateway, FTP, and
Alert Log details.
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Defining A

lert Settings

General Tab

\achieve!

The General Tab helps to setup the “Ignore on Holidays” option and the “Internet
Availability on Server” option.

Ignore Holidays

Holidays

General | SMS

E-Mail | SAP Alert | ETP Setup | AlertLog |

© 2015 Holidays

Internet Available on Server

| | Cancel

E oK

The options available in the General tab are as follows:

e Ignore Holidays: A check box enable functionality to ignore alert execution on holidays.
Current fiscal year holiday calendar is auto populated.

Holidanys

Ignore Holidanys

S | 2014 Holidanys

e Internet Available on Server: Enable check box if internet is enabled on server.

[+ 1

nternst Availsble on Sarver
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SMS Tab

The SMS Tab helps to setup the SMS gateway details.

l Genersl | SMs |  EMal |  SAPAlet |  ETPSetup | Alertlog |

LRL Il |
User ID | |
|
\

Password

Sender ID

h OK | | Cancel

The Field details on the SMS tab are as follows:

e URL: Define SMS gateway path or URL.

e User ID: Define SMS gateway user ID.

e Password: Define SMS gateway password.
e Sender ID: Define SMS gateway sender ID.
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E-Mail Tab

The E-Mail Tab helps to setup E-Mail details.

| General | SMS ' E-Mail | SAp plert | ETP Setup | Alertlog |
SMTP Server smtp.gmail.com Enable Secure Socket Layer

E-Mail ID achieve sapalert@gmail.com

User ID \achieve sapalert@gmail.com

Password e

Port 587

Test E-Mail

L OK ” Cancel

The Field details on E-Mail tab are as follows:

e URL: Define outgoing mail server (SMTP) URL or name.

e E-Mail ID: Define email account that shall be used as sender email account.
e User ID: Define sender user name.

e Password: Define sender e-mail account (defined in E-Mail ID) password.

e Port: Define outgoing SMTP server port.

e Enable Secure Socket Layer: Enable encrypted connection (SSL) if applicable.
e Test E-Mail: This button is used to check the E mail setting.
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SAP Alert Tab

The Alert Settings Tab helps to setup the SAP Alerts details.

[ General I SMS I E-Mail I SAP Alert ETP Setup I Alert Log ]
Server Type MSSQL_2012 >
License Server SAPIITEST i
User ID Manager| i
Password [rees |

h Update “ Cancel

The Field details on SAP Alert tab are as follows:

Server Type: Select SQL version (i.e. MSSQL_2005, MSSQL_2008, MSSQL 2012).
e User ID: Define SAP valid user name.

e Password: Define SAP user password.
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FTP Setup tab

The FTP Setup Tab helps to setup the FTP details.

| General | SMS | E-Mail | SAP plert ] ETP Setup | Alertlog |
URL ts2.achieveits.com Enable Secure FTP
User Id | SAPMANAGERI Test FTP
Password [ i
E Update II Cancel

The Field details on FTP Setup tab are as follows:

e URL: Define FTP URL.

e User ID: Define FTP valid user ID.

e Password: Define FTP User password.

e Enable Secure Socket Layer: Enable encrypted connection (SSL) if applicable.
e Test FTP: This button is used to check the FTP setting.

9|Page Achieve Alert Management User Guide



) achievei!

Alert Log tab

The Alert Log Tab helps to setup the Log details.

[ General | sms | E-Mal | sap lert | ETP Setup | Mlertlog |
Log Type Both |
Auto Delete Log 7 | InDays

E Update ” Cancel ]

The Field details on Alert Log tab are as follows:

e Log Type: Select Log type (i.e. Success Log, Error Log, Both) which needs to be
maintain.
e Auto Delete Log: Define days to keep log.
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Configuring Alert Scheduler:
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The Alert scheduler screen is used to define one or more schedules that will automatically
execute an Alert based on an event in SAP.

The path to this screen is:

Administration > Achieve One setup > Achieve Alert Management > Alert Scheduler

Name

Schedule type

One-Time Occurrence

Date

|

\l Alerts in Schedule I

Recurring

v Enabled

| Time

Frequency
Occurs

Recurs Every

Daily hd

i1 ¥ day(s)

Daily frequency
@ Occurs once at

) Oceurs every

Duration

10:328M

| ] |

Starting at

Ending at

Start date

tprps

() End date
(¢) No end date

h Add I I Cancel
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The Field details on Alert Scheduler are as follows:

e Name: Define Schedule Name.

e Scheduler Type: There are two types of Schedule Types.

Schedule type Recurring i
1 - e Time
2 - Recurring

o One Time: If an Alert is required to be sent only once then select “One
time”.

o Recurring: If an Alert is required to be sent on a Daily, Weekly, Monthly
or regular interval basis; then select Recurring.

e Enabled: To Enable the schedule.
e One-Time Occurrence:

Schedule type One Time

Cne-Time Cocurrence

Date 220414 Time 13:38

e Recurring Occurrence:

Ocours Draiihy bt
D - Daiy
W - Waskhy
M - Manthhy

e Start Date: Define the date when this scheduled alert will become effective.

Duraticn

I Start dste 2304/14 I () End dat=

(®) No end date
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o No End Date: Define if the schedule will remain effective indefinitely.

Dwration

Start dste 23704/ 14 ) End dat=

e End Date: Define the date when the schedule will no longer be effective

Dwration

Start date 2304/ 14 (*) End date 3/04/15] =
(") No end dat=

Defining Daily Alert Occurrences:
Daily alerts can be defined as follows:

e Alert occurs once per day/each day: To define the alert scheduler to run once per
day, the following settings need to be completed.
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MName | Dty | | Alerts in Schedule |
Schedule type |Recurring =| Enabled
Cnee-Time Chocurrence
Date ] Tme 1
Frequency
Ocours | Diziby i

Recurs Every 1 ¥ dayls)

Dizily frequency
® Occursonceat  [16:22 Starting t 1
O Occursgvery | | | Ending at ]
Dwraticn
Start date 04/14 OEnddate [ |
(#) Mo end date

Occurs: Select “Daily” in occurs.
Recurs Every: Select “1” in recurs.
Occurs once at: Define alert execution time.

O O O O

l.e. as seen in the screen shot above — The Alert occurs every day at 4:22 PM.
Schedule will be used starting April 22, 2014.

o Alert occurs multiple times at regular intervals within a day: To define the daily
scheduler which occurs on a regular interval the following settings need to be
completed.
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Marme Dty | | Alerts in Schedule |
Schedule type Recurring i Enabled
One-Time Oocurrence

Ciate Time
Frequency

Ocours Draiby b

Recurs Every 1 *| day(s}
Diaity frequency

l:} Ovocurs once at Starting at 0B 20D

(®) Oeccurs every i *| |Hour(s) - Ending =t 16:49
Duration

Start date 22/04/14 () End date

(®) Mo end date

W oA [ Canod

o Occurs: Select “Daily” in occurs.
Recurs Every: Select “1” in recurs.
Occurs Every: Select number and select “Hours” (To define interval in hours),
“Minutes” (To define intervals in Minutes), and “Seconds” (To define
intervals in seconds).

o Starting at: Start time of alert.
Ending at: End time of alert.
l.e. as seen in the screen shot above — The Alert occurs every day, every hour
between 8:00 AM and 4:49 PM. Schedule will be used starting on April 22
2014.

e  Alert occurs once per day at an interval: To define scheduler on day’s interval which
recurs once the following settings needs to be completed.
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Name | Dty [ Alertsin Schedule |
Schedule type |Recurring b Enabiled
ne-Time Cocurrence
Date ] Tme I
Freguency
Occurs | Dy il

Recurs Every dayl(s)

Diaity frequency
() Occurs once at Starting at .
O Occursgvery | | | Ending at ]
Dwration
Start date 0414 O End date /]
(*) No end date
o Occurs: Select “Daily” in occurs.
o Recurs Every: Select “10” in recurs.
o Occurs once at: Define alert execution time.

l.e. as seen in the screen shot above — The Alert Occurs in every 10 days at
5:00 PM. Schedule will be used starting on April 21, 2014.

@)

e  Alert occurs multiple times after the regular day interval (s): To define the scheduler
on the day’s interval which occurs after regular intervals the following settings need
to be completed.
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MName JCziby | | Alerts in Schedule |
Schedule type |Recurring =| Enabiled
Cne-Time Cocurrence

oate — ]
Freguency

Orocurs | ity b

Recurs Every day(s)
Daity frequancy

O occurseneeat [ | Starting at

(® Occursgvery |1 | [Minute(s) | Ending at
Duration

Start date 04/14 ) End date /]

(®) Mo end date

Occurs: Select “Daily” in occurs.
Recurs Every: Select “10” in recurs.

o Occurs Every: Select number and select “Hours” (To define interval in
hours), “Minutes” (To define intervals in Minutes), and “Seconds” (To
define intervals in seconds).

Starting at: Start time of alert.
Ending at: End time of alert.

o le.asseenin the screen shot above — The Alert Occurs in every 10 days in
every 1 minute between 8:00 AM and 6:00 PM. Schedule will be used
starting on April 22, 2014.
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Defining Weekly Scheduler

A Weekly alert can be defined as follows:

o Weekly Scheduler occurs once: To define a weekly alert occurrence the following settings
need to be completed.

Name | Alertsin Schedule |
Schedule type |Recurring | Enabled
Cne-Time Cocurrence
Date ] Tme ]
Frequency
Ocours [Weakhy |
Recurs Every 1 T wesk(s)
Monday [] Wednesday [ Eriday [] ssturday
[ Tuesday Thrusday [ sunday
Draity frequency
(&) Oceurs gnce at Starting at 1
O Occursgvery | | | Ending at 1
Dwration
Start date Oenddate [ ]
{*) Mo end date

o Occurs: Select “Weekly” in occurs.

o Recurs Every: Select “1” in recurs and select week day on which scheduler
required to be executed.
o Occurs once at: Define alert execution time.

18| Page Achieve Alert Management User Guide



@)

) achieveil

l.e. as seen in the screen shot above — The Alert occurs every week on

Monday, Thursday at 1:07 PM. Schedule will be used starting on April 23,

2014.

Weekly occurrence occurs multiple times: To define weekly alert scheduler occurs

multiple times following setting need to be completed).

Name | Alersin Schedule |
Schedule type |Recurring -| Enabiled
One-Time Ooourrence
Date ] Tme I
Frequency
Occurs [Weekhy |
Recurs Every DI wizsk(s)
Monday [[] Wednesday [ Eriday [[] saturday
[ Tuesday Thrusday [ sunday
Diaity frequency
O oceursgneeat [ ] Starting t
® Occursgvery 16 ~| [Second(s) v Ending at
Duration
Start date Oenddate [ ]
(*) Mo end date

o Occurs: Select “Weekly” in occurs.

o Recurs Every: Select “1” in recurs and select week day on which scheduler

required to be executed.
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o Occurs Every: Select number and select “Hours” (To define interval in hours),
“Minutes” (To define intervals in Minutes), and “Seconds” (To define
intervals in seconds).

Starting at: Start time of alert.

Ending at: End time of alert.

l.e. as seen in the screen shot above — The Alert Occurs every week on
Monday, Thursday every 16 second(s) between 9:00:00 AM and 1:27:00 PM.
Schedule will be used starting on 04/23/14.

Defining Monthly Scheduler

e Monthly occurrences can be defined by selecting “Monthly” in the “occurs” field. Field
details can be seen below.

Mame Monthly| | Alerts in Schedule |
Scheduk hype Recurring - Enabled
One-Time Coourrenc

Cate Tine

r

Qccurs ranthly hud

(®) Doy 13 ¥ of every 1 ¥  month(s)

) The of every ranthis])

Craily Frequency

l':" Docars once ak 13:59 Starting 4t
"ﬁ' DICArs every Ending &
Cwar ation
Start dale 23041514 (#) End Jate 230415
) Mo end date
L Acd || Cancel

o Day: Select the day of the month the schedule occurs. Only available for monthly
recurring schedules.
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o Of every: Select the number of months between occurrences of the schedule.
Only available for monthly recurring schedules.

o The: Specify a schedule for a specific day of the week on a specific week within
the month. Only available for monthly recurring schedules.

e  Defining a Monthly Occurrence once: To define a monthly alert to occur once the
following setting need to be completed.

MertScheduler-Setp

Marne Mn:\nthly| | Alerts in Schedule |

Schedule bype Fecurring e Enabled

Cme-Time Checurrenc

Crate Tirne
Frequency
Occurs Marithly ol
i®) Day 12 ¥ af every 1 ¥ month(s)
() The of evary rnomthls]

Craily Frequency

l'?' Cwoours ance at 13:519 Starting at
"'T" CWCCURE ewery Ending at
Craration
Start date 23404114 (*) End date 23/04,15
) Mo end date
L Add || Zancel

o Occurs: Select “Monthly” in occurs.
Day: Select “13” in Day to execute alert scheduler on 13t day of the month.
Of Every: Select “1” to execute alert scheduler every month. If you select “2”
then scheduler will be executed in every two months. So select “Of every”
accordingly.

21| Page Achieve Alert Management User Guide



) achievei

o l.e.as seen in the screen shot above — The Alert Occurs every month on day
13 at 1:59:00 PM. Schedule will be used starting on 04/23/14.

¢ Defining a Monthly occurrence on the Last Monday of every month: To define the monthly
alert to occur on last the Monday of every month the following settings need to be
completed.

Marne Warkhhy | Alerts in Scheduls |

Schedule bype Recurring w Enabled

Cme-Time Ceourrenc

Crate Tirne
Frequency
Oceurs Panithly i
) Day of every month(s]
(%) The Last i Monday ¥ |af every 1 * | monthis)

Craily Frequency

IEJI Cwocurs ance at 13:59 Starting at

l:::l CWCCURE ewery Endirng at
Crar ation

Start date 23,0414 () End date

%) Mo end date

h Add | | Cancel |

Occurs: Select “Monthly” in occurs.
The: Select “Last” to define the day of week.
Of every: Select “Monday” to execute scheduler on Monday.

O O O O

Month(s): Select “1” to execute scheduler every month.
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Alert Setup

The Alert setup screen is the main screen to configure Alerts, either by Transactions or Query’s.

Path of this screen: Achieve one > Achieve Alert management > Alert setup

Fle Edit View Data GoTo Moc
= g - 3 ¢ > m S [Ty [ - pan = = (3
LeRPERREGRHPE H & f o LB BREL @ @3
#  Alert Type Transaction Details Query Details Recipient Details Alert  Alert Message SMS  SMS Message E-Mail E-Mail Message Printer Printer Setup Scheduler FTP FTP Setup Active
1 Transactional Alert ¥ New PO Click to change = 0O Click to change (] [m] I
2 Query Alert v Click to change O O Click to change O 1 =0
3 Query Alert v Click to change [m} O Click to change O 1 * O O
4 Query Alert v WVendor Details Click to change [m} O vl  Click to change O 1 »* O vl
s x O O
s e
120715 SAP e
10:278M 0
3 I = |E—l & 10:27 AM
4] || e A
e a g ué_mj &' 36 > W 12{7j2015 =
e — S—

There are two types of Alerts:

° On Transaction: Select “On Transaction”, if the Alert is required on the addition,
updating, cancellation and/or closing of document (this is transactional).

° On Query: Select “Query”, if scheduled alert is required utilizing a Query.
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Transaction Details

If “On Transaction” is selected in the “Alert Type” then click on the “Transaction details” column.
This area will allow you to define the document and query to be used in the “On Transaction -
Setup”.

Name

Document Sales Order -

Transaction Add & Update ¥

Query

SELECT TO.Docnum, CONVERT(VARCHAR, T0.DocDate, 112) DocDate, TO.CardCode, T0.CardName, Ti.ItemCode, Ti.Dscription s

FROM ORDR TO
INMER JOIN RDR1 T1 ON T0.DocEntry = T1.DocEntry
WHERE TD.DocEntry = @Dockey

e Field details of the “On Transaction” window are mentioned below:

Name: Define Alert Name.
Document: Select document on which alert required to configure.
Transaction: Select transaction on which alert is required (i.e. Add, Update,
Add & Update, Delete, Cancel, and Close).

o Query: Define query to pick the fields required in alert message or in
attachment. Check @DocKey variable with column that represent the object
key (Doc Entry column is checked against @DocKey).
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Query Details

If “Query” is selected in the “Alert Type” then click on the “Query details”. Define the alert name
and query in the “Query - Setup” window.

Query Setup

Name

Query (®) Consclidated  (O) Segregated
SELECT ItemCede, T0.WhsCode, T0.onhand, Ti.U_E_Mail P
FROM CITW TO

LEFT JOIN OWHS T1 ON T0.WhsCode = TLWhsCode
WHERE ISNULL{onHand, 0) = 0

|_ oK || Cancel

° Field details of “Query Setup” window are mentioned below:

Name: Define Alert Name.

Query: Define query to pick the fields required in alert message or in
attachment.

o Consolidated: Define Consolidated, if all records return by query needs to be
send to all the recipients.

o Segregated: Define Segregated, if records return by query needs to be send
to the corresponding recipients only.

25| Page Achieve Alert Management User Guide



achieve

Recipient Details:

Click on the “Recipients Details” to define the alert recipient(s), a window will open. A recipient
can be an SAP User, a Business Partner, a Sales Employee, a Contact Person, or an Employee. The
recipient can be any E-mail ID or mobile number mapped in any field in the database, the
recipient can defined on a formula basis.

° User: If an alert is required to be sent to an SAP user then define this user under
“User Tab” of the “Recipients Details” window.

M =] &3
User | Other Recipients | Recipients Formula |
# Code Mame Phone No E-Mail
1 51 Despak Szlhotra dsalhotra@visnovasolutions.com
2
|_ oK | | Cancel

e Field details are mentioned below:

Code: Define SAP user to whom alert required to send.

Name: SAP user name will be automatically populated from “Users - Setup”.
o Phone No: SAP user mobile no will be automatically populated from “Users -

Setup”.

E-Mail: SAP user e-mail will be automatically populated from “Users - Setup”.

Other Recipients: If alert recipient is other than “SAP User” then define

recipient under “Other Recipients” tab of “Recipients Details”.
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e  Other: If an alert is required to be sent to another recipient, other than an SAP User

then define this user under “Other Tab” of the “Recipients Details” window.

M =] &3
User Other Recipiznts Recipients Formula
# Mzl To Query Field Field Type
1 Customer ¥ CardCode - =]
2 - - -
h oK | | Cancel

e Field details are mentioned below:

o Mail To: Select the recipient whom the alert is required to be sent. Options
available in the “Mail To” column are listed below.

Mail To

Customer -
[ - Customer

s Supplier

L Lead

T - Contact Person

SE - Sales Employes

E - Employes

O - Other

Note: Select “Other”, if recipients “E-mail” or “Mobile” is not captured in standard SAP
field.

o Query Field: All the query fields are listing in this column. Select query field in
which is having recipient’s contact.
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Query Fieid
CardCode w
Docnum - Docnum

DiocDate - DocDate

CardCode = CardCods

CardMame - CardMames

TtemCode - TtemCode

Dscription - Discription

o Field Type: If “Other” is selected in “Mail To” column then “Field Type” will be
enabled and select type of recipient information (i.e. Mobile, E-Mail) in “Field

Type” column.

User Other Recipients Recipients Formula
#  Mail To CQuery Fisld Figld Type
1 Other * U_E_Mail - E-Mail - =
h oK || Cancel
Field Type
E-Mail -
E = E-Mail
M - Mobile Phone
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« Recipients Formula: if an alert recipient is required to be defined on a conditional basis
then define this recipient under the “Recipients Formula Tab” of the “Recipients Details”
window.

=00 x]

[ User | OtherRecpients | Recpients Formuia |
O ALL

(®) Conditions

Query field

# Operation Walus Mail Ter

1 == |10 Contact Person
2 = |10 ‘Customer

3

4 4 4

Operation

= -
i - =

2 - =

3 - =

4 - <=

5 - =

[ - ==

Mail To
Contact Person i
C - Customer

Y - Supplier

L - Lead

T = Contact Person

SE - Sales Employves
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Field details are mentioned below:

All: If alert recipient is not required to define on formula basis then select “All”.

Condition: If alert recipient is required to define on formula basis then select “Conditions”.
Query Field: All the query fields are listed in this column. Select column query field on which
recipient required to be filter.

Operation: Select operation required against selected query field.

Value: Define value required to validate against selected query field.

Mail To: Select recipient whom alert required to send.

Configuring SAP Internal Alert

e To configure the SAP Internal Alert, select “Alert” column check box.

o After selecting “Alert” check box, “Alert Message” column will be enabled then click on
“Alert Message” column to open “Alert Formula — Setup” window and define “Internal SAP
Alert” details.

Fle Edit View Data GoTo Modules Tools
RSeNPFER@GRBPE B EEEL @ @3
#  Alert Type Transaction Details Query Details Recipient Details Alert  Alert Message dMS  SMS Message E-Mail E-Mail Message Printer Printer Setup Scheduler FTP FTP Setup Active
1 Transact tional Alert ¥ New PO Click to change vl Click to change O O
2 Query Alert v List of Purchase order Click to change vl Click to change O 1 = O vl
3 Query Alert v Incoming Payments Click to change vl Click to change O 1 = O O
4 Query Alert v Vendor Details Click to change [Vl Click to change O 1 *[ O
5 v O O
12407115 s
10:274M SAP F
3 e 57 3 10:27 AM
1 == m,,ul < [ 2 ¢
Tstart| ) 7l LN FE s
e — —
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Alert Formula -

Field
DocMum
Docdate
CardCode
CardName
TtemiCode
Dcription

Lo R U R SR R

Amount

Setup
Inwvoice {DocMum} dated {DocMNum}

HMessage
Invoice no {Dochum} dated {Docdate} for customer {CardMame} -

Moo ||

Cancel |

Field details are mentioned below:

Field: The entire query fields are listing under it. If dynamic data is required in
alert subject or message then double click the query field, field will be
automatically populated in subject or message whichever is active

Subject: Define Subject of the SAP Internal Alert

Message: Define Message of the SAP Internal Alert

Configuring SMS Alert

To configure the SMS alert, select “SMS” column check box.

After selecting “SMS” check box, "SMS Message” column will be enabled then
click on “SMS Message” column to open “SMS Message — Setup” window and
define “SMS” details (refer to Alert Management).
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# Alart Type Transaction Detais Query Detail: Racipient Detsds SMSMessage  E-Mad E-Mail Message Printer Priter Setup  Scheduler TP FTP Satup Active
1 Transactional Alert ~ New PO Chick to change. [V Click to change [m] [m] M =]
2 Query Alant - List of Purchase order Chck to change Click to change [m] 1 il =] v
3 Query Alert - Incoming Payments. Chick to change Click to change. [m] 1 [ [m]
4 Query Alert - Vendor Details Chick to change [V Click to change a 1 0 v
s ~ (] (=] (=] a
27/ Busén
A SAPG:: "
s 10:27 AM
e Bl [ ] B e
e

Message

M='a

&N h W R gy
%

Invaice no {Docum} dated {Docdate) for customer {CardName] |
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Field details are mentioned below:

o Field Name: The entire query fields are listing under it. If dynamic data is required
in SMS message then double click the query field, field will be automatically
populated message field.

o Message: Define SMS Message.

Configuring E-Mail Alert

To configure the E-Mail alert, select “E-Mail” column check box.

After selecting “E-Mail” check box, “E-Mail Message” column will be enabled then
click on “E-Mail Message” column to open “E-Mail Message — Setup” window and
define “E-Mail Message” details.

Fle Edt View Data GoTo Modules Tools Window Help
= - . e el = o e |
LexRFER $ 0 Ay @ @3
 Alert - Setup. mEE
#  Alert Type Transaction Details Query Details Recipient Details Blert Alert Message  SMS SMS Message || E-Mail E-Mail Message vinter  Printer Setup Scheduler  FTP FTP Setup Active
1 Transactional Alert ¥ New PO Click to change O [m] Click to change O O
2 Query Alert > List of Purchase order Click to change O O Click to change O 1 =0
3 Query Alert v Incoming Payments Click to change O O Click to change O 1 * O O
4 Query Alert v Vendor Details Click to change O O Click to change O 1 Rdlm]
H v m} Izl
| 12/07/15 Busin
10:278M SAP
= = = = 10:27 AM
Lstart E’ = 820 .‘[ A
. 2 = | e | 2P 7 G yaprpnis
e — S

o Configuring E-Mail Content: E-Mail Content is configured under the Body Tab of
“E-Mail Message - Setup” window.
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E-Mail Message - Setup

Body Attachment
#  Field Name Subieet
1  Docnum Sales Order Added {Docnum} dated {DocDate} for {CardMame}
2  DocDste
3 CardCode Massage
4 CardName Hello Sir, =br=<br= -
5 ItemCode
&  Dscription SO Added.
[ ok || concd

Field details of E-Mail body tab are mentioned below:

o Field Name: The entire query fields are listing under it. If dynamic data is required
in E-Mail subject or message then double click the query field, field will be

automatically populated message field.

Subject: Define E-Mail subject.
Message: Define E-Mail Message (HTML syntax can be used to format message

like <br> is used.

Confiquring E-Mail Attachment: E-Mail attachment is configured under the Attachment
Tab of “E-Mail Message - Setup” window.
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E-Mail Message - Setup S
Body i Attachment
#  Field Name Report Data Sources [] Other Attachment
1 DocNum ) Report Through XML
2 DocDate Simple Report
3 CardCode ©) Data as Attachment
4 CardName ik
5 IternCode St
6  Dscription -
- Attachment Type PDF ¥ | attachment Formatting
7 Quantity
3 Price Attachment Name PiyushTest
9  Total Report Path
[ ] Save Attachment
[7] Create Sub Folder
4 b
]7 OK I I Cancel

Field details are mentioned below:

Field Name: The entire query fields are listing under it. If dynamic data is required
in Attachment name then double click the query field, field will be automatically
populated in attachment name.

Select: If any field required to ignore then unselect check box in front of field.
Report through XML: If report is require to send in E-Mail as attachment and XML
is used as data source in report then select this option.

Simple Report: If report is require to send in E-Mail as attachment and query is
used as data source in report then select this option.

Data as Attachment: If there is no pre-defined format and data return by query is
required as attachment then select this option.

Attachment Type: If attachment is required in E-Mail alert then select attachment
type. Attachment type can be Word, Excel or PDF.

Attachment Name: Define attachment name.

Report Path: If report is required to send as attachment then browse report path.
Other Attachment: If any attachment which is not having any dynamic data
required to send to all the recipient then select “Other Attachment” and browse
file (i.e. Company Logo or catalog).
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o Save Attachment: The user can have a copy of the attachment(s) included in the
alert saved to the hard drive. The user can browse the location to save the
attachment.

o Create Sub Folder: The user can also mention the sub folder in which the
attachment is saved. This option is only available if the “save attachment” check
box is checked.

Configuring Printer Alert:

e To configure the Printer alert, select the “Printer” column check box.
e After selecting the “Printer” check box, the “Printer” column will be enabled
then click on it to open the “Printer — Setup” window and define “Print” details.

File Edit View D:
e n o [Ty 1 = === A &
RSNFER®BRPE ‘ LB EREL @ @3
#  flert Type Transaction Details Query Details Recipient Datails Alert  Alert Message SMS  SMS Message E-Mail  E-Mail Message inter [|Printer Setup Active
1 Transact tional Alert ¥ New PO Click to change O O Click to change
2 Query Alert v List of Purchase order Click to change J5} [m} vl Click to change vl
3 Query Alert > Incoming Payments Click to change O O Click to change [m]
4 Query Alert v Wendor Details Click to change [m] O Click to change
5 v O
| wjrfis
Busines
10:278M W .
3 T as L 10:278M
tart M § 2
& 2& E = S | “)[ R &y 12/7j2015 =
——— —
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rt Data Sources
(") Report Through XML

() Simple Report
(*) Data as Printout

Report Path |

Avsilzble Printers [\1152.168.10.60\hp Laserlet 1320 PCL ™|

i Updse || Canod

Configuring FTP Alert:

e To configure the FTP alert, select the “FTP” column check box.

o After selecting the “FTP” check box, the “FTP” column will be enabled then click
on it to open “FTP — Setup” window and define file format required to upload on
FTP.

pdules To Wi Help
= an » > <7 = s rE i P e =
EPRAPE Blee +»TFE QMR eawrER PLEBEExXEL @ @6
#  Alert Type Transaction Details Query Details Recipient Details Alert  Alert Message SMS  SMS Message E-Mail E-Mail Messags Printer  Printer Setup Scheduler FTP FTP Setup tive
1 Transactional Alert ¥ New PO Click to change [m] [m] Click to change [m] m] [=]
2 Query Alert ) List of Purchase order Click to change O [m] Click to change O 1 i [m]
3 Query Alert v Incoming Payments Click to change O [m] Click to change O 1 ~A0 |}
4 Query Alert - Wendor Details Click to change O [m] Click to change O 1 M [m]
5 v ] [ ] [m] (] (m]
|orpris | I | Business
O 0:27am ) [ ] SAPS:e
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e Configuring FTP Account Details: The FTP account details are defined under the “Account
Details” tab of “FTP Setup” window.

DRSSt

Account Detais | File Formats |
URL Update from Settings
User Id software@visnovasclutions.in
Passwiord e
Filz Mams S0Detsils

[ vpete || conce |

Field details are mentioned below:

URL: Define FTP URL, by default it is picked from Alert Settings.
User ID: Define FTP valid user ID, by default it is picked from Alert Settings.
Password: Define FTP User password, by default it is picked from Alert

Settings.
o Update from Settings: Enabled field if FTP details need to be copied from

Alert Settings.

Confiquring File Formats: Configuring the File format is required to upload on FTP, and can be
found under the “File Format” Tab of the “FTP — Setup” window.
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DRPSetip =

|  Account Detsils | EleFon-ms]_

File Type -
Section Separator

Field Separator

Mevs line Separator

Row Level Group Field

Header Level Group Field

File Path E

|| o || coned |

Fields details are mentioned below:

o File Type: Select type of file required to upload on FTP. File type can be Text file or
CSV file.

Section Separator: Define section separator in file.

Field Separator: Define field separator.

New line Separator: Define new line separator.

Row Level Group Field: Define field required for repetitive data.

Header Level Group Field: Define field required for header data.

File Path: Browse File template file according to its format File will be uploaded on
FTP.

O O O O O O

Configuring Alert with Scheduler: If the “Alert Type” is a query then select the scheduler to
configure the alert execution date and time. The Scheduler defined in the “Alert Scheduler -

Setup” window.
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keNFERBRHPE

FTP Setup. Active

#  Alert Type Transaction Details Query Details Recipient Details Blert  Alert Message SMS | SMS Message E-Mail | E-Mail Message Printer  Printer Setup TP

1 Transactional Alert ¥ New PO Click to change | 5} O Click to change O 1
2 Query Alert v List of Purchase order Click to change |51 [m] Click to change [m] |
3 Query Alert v Incoming Payments Click to change Bl O Click to change [m] H| O
4 Query Alert v Wendor Details Click to change El [m] Click to change [m] H|
s v O O O i O

| 12jo715 [ I | wﬁuw\ess
One

|oaozam | I J

10:27 AM
A 12{7/2015 =

LeRFERERPE

#  Alert Type Transaction Details Query Details Recipient Details Alert  alert Message SMS | SMS Message E-Msil | E-Mail Message Printer Printer Setup  Scheduler  FTP FTP Setup ctive
1 Transactional Alert ¥ New PO Click to change 5] O Click to change O O
2 Query Alert v List of Purchase order Click to change O O Click to change [m] 1 ~ O
3 Query Alert ». Incoming Payments Click to change O [m] Click to change O 1 =00 O
4 Query Alert v Vendor Details Click to change | =) O Click to change O 1 * O
5 X O Il | | O

T (=
‘ ] { 1 SAPEE"

| L Loaozam | ] ]
e - S [ [Foe e
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Alert Log

Alert success/ failure can been checked in an Alert Log. It shows all alert execution details.

Achieve one > Achieve Alert management > Alert Log

Alert - L e
MonthYear Select  AlertName ErorD ErrorDes
v December-2014
[ Send Alert 1 Column 'EMail_Attach_Grping' does not belong to table Table.
[]  Send Alert 2 Cannot find table 3.
[ GetReportattachment Path 3 Could ot load file or assembly ‘textsharp, Version=5.2.0.0, C. ickey ! or one of its The lacated assembly's manifest definition does not match the assembly refer:
[ E-mail 4 Could not find file 'C:\P iles Business v Detail pdf.
[ GetReportattachment Path 5 Could ot load file or assembly ‘textsharp, Version=5.2.0.0, C: |, PublicKey ! or one of its The lacated assembly's manifest definition does not match the assembly refer:
] E-mail 6 Could not find file 'C:\Program Files Business order Detail pdP.
¥ January-2015
[ ExecuteDataSet 7 ource pool ‘internal to run this query.
[] send alert 3
v February-2015
[ Send Alert 9 Object reference not set to an instance of an of
[ Send Alert 10 Object referer
[} send Alert 11 Object reference not set to ar
[ main 2 Object reference not set to an instance of an cbject,
[] Send Alert 13 Column 'EMail_Attach_Grping' does not belong to table Table.
[ Send Alert 14 Cannot find table 3,
v February-2015
[ Export s 15 Retrieving the COM class factory for companent with CLSID Failed due ta the ol + 80070005,
O] e-mail 1 i iles Business i Checks.xls',
[ Export s 7 companent with CLSID Failed due to the followi + 80070005,
L] E-mail 1 Business i Checks.xls',
¥ March-2015
Send Alert 19 Column 'EMail_Attach_Grping' does not belong to table Table. -
< »
v
< | >

Field details are mentioned below:

Month Year: Alert execution month and year list in this field.

Select: Select field if log details are required to delete or alert required to resend.
Alert Name: Alert Name for which log is maintained.

Error ID: Error ID is listed in this field.

Error Des: Error description is listed in this field.

Error Date: Error occurrence date is listed in this field.

Error Time: Error occurrence time is listed in this field.

Display: Select to expand or collapse alert log details.

O 0O 0O 0 o 0 o O O

Action: Select to delete or resend selected alert.

Log Details: Double click on any row in the log to review the details of the Alert Log.
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Log Details

Date -71'?-0 1;20 15 Category Query
Time 115:40:25 Log ID 7

User NA

Description

There is insufficient system memory in resource pool ‘internal' to run this query.

Field details are mentioned below:

Date: Alert error date.

Time: Alert error time.

User: User associated with alert error.
Category: Shows alert type.

0O O O O O

Description: Alert error detailed description.

Alert Import Export

To Import — Export alert, we will use the Alert Import Export wizard is used.

Achieve one > Achieve Alert management > Alert Import
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Importing an Alert Using the Alert Import Export Wizard: To import alert using Alert Import
Export Wizard.

Import / Export Wizard

O} Import

O Export

e Select “Import” and click the next button.
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Import Options

To import alerts, locate file path and select listed alerts

File |

[l
#  Alert Name

Cancel | [ <Back Iugexu [ Ensh ]

e Browse the exported Alert file.
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To import alerts, locate file path and select listed alerts

#  Alert Name Select

File | | I_.l

Cancel II =< Back o Dext >

e The Alerts in the file will be listed when you browse.
e Select Alert(s) required to import.
e Click on finish to import the alert in SAP Business One.

45| Page Achieve Alert Management User Guide

) achievei!



) achievei!

Exporting an Alert Using the Alert Import Export Wizard: To export alert using Alert Import
Export Wizard.

Import / Export Wizard

O Import

() Export

e Select Export and click the next button.
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Export Options

To export alerts, locate file path and select listed alerts

File [ | S

#  Alert Name Select
New PO _ '
List of Purchase order
Incoming Payments
;Uendor Details

Cancel | | = Back | l_ Next = Finish

e All the alerts defined on “Alert — Setup” are listed.

e Browse Alert export path.

e Select Alert required to export.

e Click on finish to export the alert from SAP Business One.
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